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for the property (ii) reviewing
transfer document. (d) advising
and then completion of the p
calculating stamp duty land tax (
(i) registering the purchase and th
Sales — (a) obtain completed pro
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Our no completion no fee promise

In the unlikely event that your sale or purchase does not complete you will not be required to pay “our fee” set out in the table below. This
applies only to your first aborted sale or purchase. Should a second, third efc sale or purchase fall through, you will be charged for the work we
have undertaken. If you have incurred any disbursements/third party payments, you will have to pay for these.

If you withdraw from the transaction for reasons other than adverse title or survey, or due to the withdrawal of the other party, we retain our
right to withdraw our fixed fee and no completion/no fee service from you, and to charge our service to you at the prevailing hourly rate
applicable to the person dealing with your file.

Where our no completfion no fee promise is not applicable (see above) and we do not complete the work on your sale or purchase, the
following table sets out our fees based on a percentage of the work that we have completed (The percentage will also apply to all additional
fees.

STAGE REACHED FEE
Instructions Taken No Charge
File Made but Draft Contract not submitted/Received 10%
RG Law
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Contract Submitted/Received 30%
Enquiries Received and Local Authority Search Made 50%
Confract Sent to Sign in Readiness for Exchange 70%

RG Plus offering

At RG Law, we want you to have peace of mind when you purchase a property. To help achieve this, we have designed RG Plus. With RG Plus if,
through no fault of your own, your property purchase falls through and leaves you out of pocket, we will indemnify your expenses, subject to the
RG Plus terms and conditions.

f your quote letter includes RG Plus, your indemnity protection
that date.
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and drainage searches fo the sam
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d from you and you are not prepared to increase your offer. 3. If
property to you. 4. If the mortgage lender’s survey or valuation on
ost of which exceeds 5% of the sum you have originally offered. 5. If
yerty at less than 90% of the agreed purchase price of the property,
ry survey such as ‘damp and timber' or ‘electrical’ is carried out and
ied out to the property, the cost of which exceeds 10% of the agreed
r applies a retention on the mortgage for the property and this figure
de not to proceed. 8. If the property sustains damage during the period
ication work exceeds 5% of the agreed purchase price of the property,
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ther search ordered by RG Law has revealed an adverse entry or result
withdrawn. 11. If you, or the person buying with you, dies or contracts a
d you decide not to proceed.

OT reimburse you if your property purchase (tra
2d in your quote letter) has not been paid in ful
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s other than those listed in Section 3 of thes
use unre behavior that results in the purchase becomi
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y ofher circumstances which could lead t
a refund fro in relation to any of the costs claimed
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for losses incurre ebuyer or structural survey carried out be
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eason’ in Section 3 of these terms and conditions

act race or sealed bids. 4. If you withdraw from

d conditions, or if you deliberately and/or knowingly cause a delay or
5. If RG Law has not been notified of the claim within 6 months of the
ing been carried out to the property that may give cause for the
of the mortgage completing. 7. Where you can reasonably obtain
case of redundancy we will not reimburse you if you have taken
isation giving notice of redundancy. 9. We will not reimburse you
e received a formal offer of mortgage.

All claims must be thin 6 months of your ‘file opening fee' b
To be entitled to a rep et of searches on your next purchase yo ae following conditions 1) Your RG Plus claim must
approved 2) The replac arches must be ordered within 6 month al order being placed. Please note you are
entitled to a replaceme hes that is the same value as the ones @ ou wish to order a more expensi
pack second time round, be required to pay the difference 3) You et of searches on a resid
using the same search provid 10t receive a free set of searches on a New B

You must notify us that you wi a claim within 2 weeks of: 1. Either, you being
proceeding, or 2. Your instruction TO R aw fo close your conveyancing file as you are no longer
be cancelled and deemed to be null and void if supporting documents have not been provided by you wi he ‘Date of Claim’,
unless provision of the documents are beyond your control.

RG Plus is an indemnity product, not an insurance policy. RG Plus will only reimburse you if you can provide genuine documents to substantiate
RG Law Page 3 of 8 the losses you have claimed.

How to claim? To notify us of a claim please email your Case Manager directly to receive a claim form. Only one claim form per fransaction can
be submitted and you can only claim on your first purchase with us.

Please be aware that the terms and conditions of RG Plus are subject to change without prior written notice. All claims will be handled in line
with the current ferms and conditions as displayed on our website at the time of the claim being made.

Your responsibilities to us

Throughout your transaction, we will work together with you. We will need to involve you in order for us to make effective progress on your file.
For example, we ask you to provide us with clear and timely instructions, to return signed documents to us promptly, fo advise us of any
change in your contact details, and to provide us with all necessary documentation.
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Where a property is held jointly or is to be purchased jointly, we may accept and act upon instructions from any joint owner or joint purchaser
of the property and all co-owners agree to be bound by those instructions.

You should immediately bring fo our attention any information or discovery which you consider to be inconsistent with our understanding of
your fransaction, or any change in your circumstances which may have a bearing on our acting for you or our provision of advice to you. We
ask that all information provided by you is correct, accurate and not misleading. We cannot be held liable for any loss or damage arising from
information supplied by you which is incorrect or inaccurate.

It is your responsibility fo comply with the terms and conditions of your mortgage offer. Unless otherwise re ou, we will not advise
ou on your mortgage offer and will assume that your mortgage offer is understood by you.

Unfair Trading Regulations (as amended) regulate fra
unfair commercial practices and misleading a
r or tenant either by providing incorrect
selling. Certain information will be rev
r, you must disclose to Us any kn
o may mean that, in certain cir
n disclosures as early in the 1

s and other enquiries of pu
ther material adverse matters relatin
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especially those that are unrepre

r You as the CPR's impo

Conveyancing timescales

We are required by our regulato Solicitors Regulatio to provide you with an estimate of how long your case might take.
The average time for a conv, ansaction from inst ompletion is about two months, or one month for a re-mortgage.
However, the time an indivi es to complete can ly from this average, depending on the circumstances, and is largely

the result of the readine of all parties to proc

e are always proactive
a conveyancing fransacti

t no stage the reason for any delays. The following are examples of

ng responses or actions from third the other side’s solicitor.
delay elsewhere in a chain of transactions
re the resolution or conclusion of a matteris de

seen factors arising e.g., demands of existing

probate or divorce proceedings
he property or obtaining planning and building re

access, and all of our staff are able to se ive e-mail. There are, however, a number of issues arising from this
ail. Emails are not a secure form of communication and the use
isks including breach of confidentiality, irus infections, receipt of spam emails and loss of messages.

ree to the use of e-mail wherever possi change of correspondence and documents between us. By
ibility for any loss to you incur as a result of the use of e-mail

t of an e-mail message with an attac
e this risk, it is essential that you take yo
send to you. We may not allow certain

ult in the transmission of computer virus infecti
ing measures before you read or open fil
info our systems.

Although we take meas
that are attached to e-m

Under the Telecommunicati
e-mail correspondence. You s
disclosed in court proceedings (

siness Practice) (Interception of Commun
advised that e-mail messages and attachm
al privilege) or in investigations by regulatory b

Unless you inform us to the contrary, we shall assume that you agree to our use of e-mail (where possible) for
and for sending documents to you and/or third parties in your matter.

e purpose of correspondence

Our fees and disbursements

Our estimated fees are set out below:

Our fee for your purchase/sale or remortgage will be shown here
VAT

Bankruptcy search fees

Land Registry search fee (inc VAT)

Land Registry fee

Local Authority and Drainage Searches (inc VAT)

Anti Money Laundering check fee (inc VAT) per client

Seller’s Solicitor Check fee (inc VAT)

Our fee for Bank Transfer (inc VAT)

Our fee for completing your Stamp Duty Land Tax Form (SDLTT) on your behalf (inc VAT)
Total

RG Law
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We confirm receipt of your non-refundable payment on account of £xxx including VAT. This payment does not form part of our “no-completion
no-fee” promise. If your fransaction falls through, this deposit payment is fransferrable to a new sale/purchase file.

The following additional fees will become payable if applicable. We will discuss these with you if and
when necessary.

Stamp Duty (at this stage this is subject to change once more details about you and the purchase are
known)

Our fee for dealing with your Mortgage Lender (inc VAT)

Our fee for dealing with leasehold issues (inc VAT) (this fee only applies if your property is le
ing with your lender’s requirements if your mortgage if from Virgin
or lpswich Building Society (inc VAT)

pove is based on an electronic submission o
to completion of your purchase. Plea

submission is not possible ©

purchase.

is payment does not form part of any “no-completio
med once only fo a new sale/purchase file.

e file opening fee of £300.00, |
ough, your file opening fee

We confirm receipt of your no
no-fee” promise. If your transac

ying a mortgage. Although this work is carried out on their

Mortgage lenders need specific carried out before gr
behalf, your lender requires you t onsible for the fees for r fees for this work are stated on our Fees and Disbursements,
above. This charge will only appl ve a mortgage. If yo ing a mortgage, significant deductions may be made from the
mortgage advance for such thin ance premiums, ret mmissions. You should ask your lender for full details now. If you
require help with a mortgage, yo Ipproach a qualifie dvisor. We cannot obtain a mortgage for you or advise you about
financial products.

It may be necessary for us toji s on your behalf (for btaining copies of documents from the Land Registry). These charges
are referred to as disburse quote lists the disbur: at we are aware of. We will always notify you prior to incurring any
disbursements on be sourced as cheap le and charged at cost. Please note that fees and disbursements must

gue or BAC's.

ctions, our policy is to fransfer money electronicall
ove. The sum set out above is our fee for the servi
£0.30, (BACs). All or part of our fee to you ma

Ximise both speed and security on conveyan
a fee for such payments at the rate set out in t
0o our bank for this service is currently £6.50, (
e preparation and transmission of those instruc

In these circumstances the fee will not affect the total fee paid by
00, in your case, your infroducer reference is RG. If you would like to
accepting these Terms and Conditions of Business, your consent is
pendent. Even if we have been recommended to you by a third

RG La a referral fee to third parties or introducers
you. Refe from introducer to intfroducer but will not
know the e t paid by way of a referral fee, please le
given to this t. Our advice to you always remains co
party, you are any lawyer of your choosing.

Value Added Ta e added to our fees at the prevailing ra
U is based upon the information availa
your behalf. These third-party payme
and other search fees. Usually, we wi
dance with government policy.

Any quotation we p
payments made to tF
Registry Fees, and Lo
disbursements may rise o

time of the quote. Your quote may make reference to
ificant, for example Stamp Duty Land Tax (SDLT), La
ey on account for such payments.. Third

If you are selling a leasehold
and any planned works to the
fee for compiling this.

ou will need fo supply the buyers with det
ou may have some of this information, how

If you are buying a leasehold property, on completion you may have to repay to the sellers a propo rvice charges
that have been paid in advance. Also, if the landlord and managing agents are limited companies, we will have to undertake a company
search to establish if there are any untoward or missing returns.

Searches

Additional Searches, following from the Pre-Search Scan you may be recommended the following searches at the following cost.

Description of Searches Fee ex VAT
Full Pack (Local Authority, Water and Drainage, Environmental, Chancel, Planning).,
Terra-Firma Ground Stability (inc mining, sinkholes, landslip and heave)
Flood
Wind farm, fracking and power stations
HS2 and Crossrail

Stamp duty land tax

In December 2003 a new property tax was infroduced known as Stamp Duty Land Tax. This is a replacement for what was known as Stamp

RG Law
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Duty. The paperwork and complications involved in the new tax are considerably greater than was previously required. In particular, it is now a
requirement that, prior to completion, we hold a duly signed and completed tax return known as an SDLT1.

The SDLTI1 runs toé pages and 71 sections. The guidance notes run to 37 pages. No purchase transaction can complete unfil the signed form is
in our hands.

By signing these Terms and Conditions of Business you authorise us to complete and sign this form as your agent and on your behalf all SDLT
forms to ensure that there is no delay in its preparation.

From 01/04/2016, the buyers of property are required to pay a higher rate of SDLT if they already
will ask you for details of any other property in our Client Infor
hat the information provided is complete and correct
ou give false information which results in an incor

ion must include the full a

that you will tfransfer to us in order to

for Stamp Duty Land Tax.

Additional services

. Examples include the drafting of a tenancy agreement, a
nt. We would be happy to quote you for any such additional

From time-to-time clients may as duct other or additiona
lease extension, arranging a stat ration or a deed of gr
work should you require us to.

you on a fixed fee
re of your transacti
rests. Our charges fj

your fixed fee we include all work typically associated with a
vire us to carry out additional legal work to assist with the progress
al areas of work are set out below.

Wherever possible, we carry ouf,
fransaction of that nature. You,
your fransaction, or to best prot

| work & Fee ex VAT
d subsequent mana
le or purchase
documents referred to
a New Lease

of contact with a mortgage le
complex matters
Approving/Arranging Indemnity Policies
Dealing with a management company on a fr
roperty
are of Freehold when buying or selling Lease
ed Ownership property

g with a non owning occupier on a sale
ing Landlord’s/Management Company'’s

Type of additional work & Fee ex VAT
Dealing with the transfer of a share or membership
certificate
Dealing with an additional fitle
Drafting/approving a TP1
Dealing with a letting agent or tenancy enquiries in
connection with a tenancy agreement
Assessment of homebuyer or full structural survey
Removal/Compliance of /with a Caution, Restric
Notice or other HMLR entry on a sale or purchase
Obtaining or investigating an Index Map search r
ealing with an additional lease
ealing with an occupier on a purchase
aling with a Statutory Declaration

n additional mortgage or loan
ernative mortgage from a different len

an additional mortgage or loan
with Service Charge Retentions
Grant or Variation or Easement
signment of Guarantee

ense to Assign from Landlord

nk fransfer for access
land on a sale or purchase Lease
extensions Assigning

se forms Voluntary Firs

Drafting/Approvi ial Tenancy Agreement Drafting/Approvin
Licising with lender's solicitor in debt cases per hour Expedited completions
Simultaneous exchange/completion Drafting/Approving Deed of Covenan
Obtaining copy Planning documents (per document) Reviewing each planning document
Dealing with a mortgage retention Registering a mortgage at Companies House
Dealing with bankruptcy entries against a client’s name | Dealing with late completions
Acting in a contract race (per contract) Drafting a Deed of Rectification
Approving a draft Deed of Rectification Acting where a buyer is receiving a giftf fowards the
purchase price or purchase costs (price per gift)

Drafting/Approving a License to Occupy Drafting/Approving a Deed of Postponement
Acting where the client has a separate solicitor on their | Acting where the client has a separate solicitor in
sale and purchase respect of their matrimonial matter
Acting where the lender has their own firm of solicitors Licising with the Local Authority or statutory Body in
representing them respect of search results
Licising with Land Registry/other bodies to correct Obtaining replies on a purchase directly from the
registration defects Landlord/Managing Agent
Dealing with a private mortgagee on a sale or Preparation of ID1 Forms
purchase
Miscellaneous nonstandard letter Help to Buy ISA
Dealing with a Supplemental Agreement Help to Buy or Equity Loan Scheme

RG Law
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Expedited and simultaneous completions

If you are selling or buying a property with or without a mortgage and would like us to complete your transaction with 7 or fewer working days
between exchange and completion, we will make an additional charge to you of £149.00, plus VAT, for each transaction.

If you are selling or buying a property, with or without a mortgage, and you would like us to exchange and complete on the same day, we will
make an additional charge to you of £199.00 plus VAT, for each transaction.

.

Conveyancing searches

are taking out a mortgage, we will be required by
lanning and chancel search. If you are not
s as they detail critical and official infor
ese searches are charged at cost,

rospective purchase.
be required before we can apply

searches is set out in {

On occasion it may be nece od plain or radon searches if local conditions dicta

this. We will always nofify you in

for area specific searches su
f any specialist searches tha

We offer you a choice regarding es we undertake on yo e standard approach has been to send a search request to
the local authority responsible for e processing time varies depending upon the local authority,
the weight of work and their staffi at the time we sub fion. It can take between 10 days and 8 weeks.

As an alternative, we offer a ‘per: h' service which is vy specialists who attend the local authority in person and carry out
the search on your behalf. This the same docume e local authority but is typically faster. The majority of mortgage
lenders accept personal searc ur lender is one of | bers who do not, we would use the standard method. If you wish to
obtain a local authority sear the local authority se let us know. However, we may need to ask you for additional fees
fo top up the amount that al authority may re
provider's search resi be inaccurate, your recourse would be via their insurance cover, and
information provided.

he search request immediately. To avoid unnecessary delays to your
results of your survey, or mortgage offer before s

on account of searches, we
wait for legal papers from the seller

Payment arrangements

invoice for our fees and disbursements aft
deduct such sums from the available fun

ange of contracts. Full payment of our bill is due prior to completion

etailed statement of account. Any balance due from you in that
e for completion. If cleared funds are not received in time, your
mpensation to the seller/buyer.

Between e onfracts and completion, we will supply
es and disbursements, must be receive
d. This may result in you having to pay i

Please note if our
date of the bill. If
documents while an

on completion for any reason, we will
y query about the bill, you should ¢
ing to us.

t on it at the rate of 14% per year or a daily basis, from the
ight away. We are entitled to retain your papers and

Money paid to us in adv
same in payment of our f
accrue on any monies rec
period of time, you may ask
our terms and conditions of bu

eld in a client account separately frol
nses. We shall not be required to open
t any stage of the transaction. If large s
designated deposit account and to acco
ree fo us not paying you interest in relation to

ey, subject to our right to transfer an
count to you for any infer:

If you are buying a property, the seller will usually require a deposit of between 5% and 10% of the o the seller’s
solicitor on exchange of confracts. Accordingly, we must be in receipt of cleared funds to cover the deposit for the day of exchange. If you
are intending to pay the deposit by personal or building society cheque or a bank draft, please ensure that we receive this at least five
working days in advance of exchange to allow sufficient time for the cheque or draft to clear. If you have a related property sale you will
probably be able to use the deposit received on the sale as the deposit for your purchase.

If money is received and needs to be returned, we reserve the right to return the money to the same account from which it came. We will not
agree to transfer funds to a third party. In all cases we will return the money by CHAP's and we will charge you a fee for such payments at the
rate set out in the table above.

We may ask you to make a payment on account of disbursements. If you fail fo do so we may cease to work for you.

It is the firm's policy not to accept cash payments. If clients circumvent this policy by depositing cash direct with our bank, we reserve the right
to charge for any additional checks that we deem necessary to verify the source of the funds. We will charge you a fee for such payments at
the rate set out in the table above.

Where money is required from you it is essential that it be cleared in our account the working day before we are required to use it. We do not

recommend the payment of substantial sums by personal cheque or bankers draft because of the uncertainty of clearance.

RG Law
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We request any mortgage advance (be it for a purchase or a remortgage) two working days before completion to give us the best
opportunity fo send out money before a contract deadline. Any interest charged by your lender from the date of release of funds will be your
responsibility. We cannot be liable for any delay or consequential loss caused by funds being uncleared on completion.

Occasionally the timescale between exchange and completion can be very tight, or even same day. Your lender will typically require five
working days notice to release funds to us. Where you ask us to achieve your desired target date for completion within five working days, this
may mean that we need to request funds on a ‘speculative basis’ for your proposed move If you do ask us to achieve this for you, you will be
responsible for any incurred administrative and interest costs and any bank transfer costs if we need to return the funds to your lender.

When we receive instructions from, or on behalf of, more than one person or company on any p
ilhbe separately responsible for payment of the full amount of our fe

ompany for

ay be taken in payment or part payment of our |
ble for payment of all expenses and di he outcome of your matter.

We will in each case deliver
third party is to pay our fees, th

, but this must, by law, be addr
will not usually be able to re

or whom we have performed the service. Whe

initial searches and disb!
it card payments cann

Payments may be made by cre
inc VAT will be added to all paym

up to a maximum of £600.00. A credit card charge of 2.0%
r purchase money balances or Stamp Duty Land Tax.
You agree to indemnify us agains

y or expense which obliged to pay or incur as a result of acting on your behalf.

Liability

All reasonable skill and care
interpretation that occur su

n the provision of o
r advice being deli

o you. We cannot accept responsibility for changes in the law or its
u or which could not reasonably be known by us at the time.

r employees be liabl
ess misstatement, conc

ade by a third party aga
unt of any subsequent losses

ss, damage, cost or expense arising in any way from or in connection
onduct or failure of any other person or company or bank. If any losses
result of your failures, acts or omissions as detailed above, we reserve
n a full indemnity basis.

n by us in the course of a matter is provided to
e do not accept any liability for the use of an
ts of Third Parties) Act 1999 is excluded from th

ou alone and only in relation to the particular cir
ice by any other person without our express prior
nt.

t other professional advisers in conjunction
d by any arrangement or limitation agreed

atter, you agree that our position in the event of a claim will not be
r of your professional advisers in respect of their potential liability.

r professional indemnity insurers are AM
claim. The territory covered by our inde

Ltd (Policy No P17A299414P). The limit of our indemnity cover is
is worldwide.

We are nof lia erson other than those signing these T nditions of Business under the Third-Party Exclusion Contracts

Copyright and intellectual property

We retain copyright an
Where documents are p
which they were prepared.

of the intellectual property rights over
our use, we grant you an irrevocable, r

red by us and by third parties at our r
use those documents for the

Termination and suspension of service

You may terminate your instructions to us, in writing, at any time.

We may decide to stop acting for you where we have reasonable grounds to do so, including if a conflict of interest arises. In this event, an
explanation of the reasons will be provided. A particular example might apply when a client is buying a property with a mortgage. Lenders will
usually ask us to act on their behalf. We may have to pass your lender information provided by you that might be relevant to your lender’s
decision about whether to finalise your purchase. If you have given us information that you do not want your lender to know, we may have to
stop acting for one, or possibly both, parties.

If our instructions are terminated, we are entitled by law to retain your papers and documents if there is any money owing to us, or there is any
liability outstanding for which we remain without recourse.

In the event of termination, a final invoice for any outstanding expenses will be delivered to you, which is payable upon receipt.

We reserve the right to suspend/terminate our service if any of our invoices are unpaid; or any sums requested to be paid on account are not
paid in accordance with our terms of engagement.

Storage of papers and documents
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We retain your file of papers on a completed property sale transaction for a minimum of six years. We retain your completed property
purchase and remortgage files for fiffteen years. We retain completed files electronically only and this is on the understanding that we have
your authority to destroy the same after this period of time. This does not apply to documents or deeds deposited with us for safe custody.

We reserve the right o destroy correspondence files without notice if your fransaction is aborted prior to exchange of contracts.

If we take papers or documents out of storage in relation to continuing or new instructions to act for you, we will not normally charge for such
retrieval. We may, however, charge you for: (1 retrieving a file or document for any other reason other than to deal with a complaint raised
within the requisite deadline; (2) reading, producing correspondence or any other work necessary to compl requests or instructions
in relation to the refrieved papers; (3) copying and sending copies of documents to you, or o thir

Data protection

fion about you in order to provide you wi
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fing purposes.
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Money Laundering Regulations & The Proceeds of Crime Act 2002
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We are required to comply wi y Laundering Regu in particular to verify the identity and permanent address of all new
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to disguise the procee Identification Form at the outset of a new matter for you to complete
ntity, we carry out an on-line check. The cost for this is set out above in
mount we actually pay for the on-line check is £0.90. All or part of our
sion and interpretation of the on-line check.

the process of checki
ove is our fee for the sel
r dealing with the preparati

U are a new client or an existing clie not previously supplied information within the last
supply the information set out on our Client Ide orm.

s not previously supplied information within the la
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. If you are a new client or an existing cli
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y be required to make a report to the relevant authorities if at any
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If any money is not sent by a
fo know why, the identity of t
result in us refurning any money,

In cases where any suspicion arises about the funds, we are required to report to the NCA and may not be able o return the funds until
receiving their authority o do so. If this takes place, we will be unable to disclose this to you or any other party involved.

Where we have to pay money to you it will be paid by cheque or bank transfer. It will not be paid in cash or fo a third party.

If we have a suspicion of money laundering, we are required to disclose this to the relevant authorities. In the event of such a disclosure being
made, we do not accept any liability for consequential damages arising from compliance with the appropriate legislation.

Comments on our service

RG Law is committed to high quality legal advice and client care. If you are unhappy about any aspect of the service you have received or
about the bill, then, in the first instance, please raise this matter with the person looking after your file. The person with responsibility for dealing
with your work is Chloe Lush (Case Manager). If you feel that this is inappropriate, or that they fail to resolve your concerns, we will ask you to
please contact supervising Director, Matthew Gillies.

We have a procedure in place which details how we handle complaints. This is available by email or post upon request. We have eight weeks
to consider your complaint. If we have not resolved it within this time you may complain to the Legal Ombudsman. Any complaint to the Legal
Ombudsman must be made within 6 months of receiving a final response from us about your complaint and 6 years from the date of the act
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or omission giving rise to the complaint or alternatively 3 years from the date you should reasonably have known there are grounds for
complaint (if the act/omission took place before 6 October 2010 or was more than 6 years ago).

If you are not satisfied with our handling of your complaint you can ask the Legal Ombudsman by phone on 0300 555 0333, by email at
enquiries@legalombudsman.org.uk, by post at PO Box 15870, Birmingham, B30 9EB. Website http://www.legalombudsman.org.uk/to consider
the complaint. Normally, you will need to bring a complaint to the Legal Ombudsman within six months of receiving a final written response
from us about your complaint or within a year of the act or omission about which you are complaining occurring (or you are becoming aware
of it).

Any dispute or legal issue arising from our terms of business will be determined by the law of Engl
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Confidentiality

Information received as a result of our instructions will be freated in confidence, in accordance with our professional conduct rules. However,
we will be enfitled to disclose confidential information to our insurers, our auditors, and any other third party to the extent required by law or
regulations, or where we consider it appropriate to ensure the successful implementation of your instructions. This term will continue in force
beyond the termination or expiry of this agreement. We are also obliged to report to your lender various matters relating to your fransaction.
including (for example) where the purchase price differs from that shown in your lender’'s own valuation, or if you are obtaining an allowance
from the other party. In these circumstances, your signature to our Terms and Conditions of Business authorises us fo make such disclosures to
your lender.

Solicitors are under a professional and legal obligation fo keep the affairs of clients confidential. This obligation, however, is subject to a
statutory exception. Recent legislation on money laundering and terrorist financing has placed solicitors under a legal duty in certain
circumstances to disclose information to the NCA. Where a solicitor knows or suspects that a transaction on behalf of a client involves money
laundering, the solicitor may be required to make a money laundering disclosure. If this happens, we may not be able to inform you that a
disclosure has been made or the reasons for it.
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Solicitors are not allowed to disclose information about a client’s affairs without the client’s authority. By signing and returning these Terms and
Conditions of Business you authorise us to disclose to the other parties in the transaction all information which we have in relation to your
involvement in the transaction, including any related sale or mortgage and other financial arrangements and wishes as to dates for exchange
and completion. This disclosure applies to all other parties in the chain of transactions and their agents, infroducers and advisers. You may
withdraw this authority at any time, but if you do so you should appreciate that we will inform the other party or parties and their agents,
introducers and advisers that this authority has been withdrawn.

There may be situations when we are asked to work on both sides of a transaction. This means that one of our offices will deal with the sale of
the property while the other office will deal with the purchase. If we do act for both sides of your property tr ion, then we will ask for you
ermission in writing before progression the file. Below are the risks and benefits of Renier Gilli
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Property disclaimers
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These Terms and Conditions

The work required by us will involve the creation of a contract, which is subject to The Consumer Contracts (Information, Cancellation and
Additional Charges) Regulations 2013. As such, you have the right to cancel your confract with us within 14 days. Should you require us to
commence work on your matter within the 14-day cancellation period (because for example of the urgency of the case) you will need to
confirm your agreement for us to proceed with your matter by signing and returning a copy of these Terms and Conditions of Business.

If you wish to cancel your instructions after you have signed and returned your copy of our Terms and Conditions of Business, please confirm
this in writing to us straight away. You will be liable to pay for any disbursement costs incurred prior to our receiving your written instructions of
cancellation.

By signing and returning our Terms and Conditions of Business to us, you are instructing us to start work on your behalf straightway, without us
having to wait for the cancellation period to expire.

Please let us know if you have any queries relating to these Terms and Conditions of Business.
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I confirm that | have read, understood, and accept these Terms and Conditions of Business.

Names:

Name of 1st client

Name of 3rd client

Name of 4th client

Signatures: Date of Signatures:

Signature of 1st client

Signature of 2nd client

Signature of 31 client Date of 3rd signature

Signature of 4t cl Date of 4t signature

Each client MUST nd sign this section
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